Streamlining Practice
Management with Google
Forms

Episode 5: Leveraging Google Forms for Patient Feedback and Surveys. A free tool

to address key practice management pain points in healthcare settings.

& by Laura Kathryn Neal




Why Use Google Forms?

1 User-friendly

Intuitive interface makes creating online forms simple. Anyone can build

build professional surveys without technical skills.

2 Customizable

Multiple question types and templates fit any practice need. Branding options

maintain your professional image.

3 Efficient

Automatic data collection saves staff time. Basic analysis tools provide instant

instant insights at no cost.

4 Secure

HIPAA-compliant when properly configured. Protects sensitive patient information

information with Google's security features.




Patient Satisfaction Surveys

Design Your Survey

Create questions about care quality, wait times, and staff interactions. Include

Include rating scales and open-ended feedback options.

Enable Anonymous Responses

Encourage honest feedback through anonymous submissions. Patients share

more when privacy is assured.

Automate Distribution

Set up automated emails after appointments. Reach patients while their

while their experience is fresh.

Review Feedback Regularly

Identify improvement areas from patient responses. Use insights to

insights to enhance practice operations.




New Patient Intake Forms

Digital Registration

1 Patients complete forms online before arriving. Demographic information,
information, medical history, and insurance details collected efficiently.

efficiently.

Automated Data Collection

2 Responses automatically populate into Google Sheets. Front desk staff access

staff access information instantly.

Improved Patient Experience

3 Reduces in-office waiting time. Patients appreciate the convenience of at-home

at-home completion.

Staff Efficiency

Eliminates manual data entry. Decreases paperwork errors and administrative

administrative burden.




Appointment Request Forms

Online Submission Preference Selection
Patients request appointments through 1 Forms include fields for preferred dates
through your website anytime. 2 and visit reasons.
Confirmation 4 Staff Review
Appointment details sent automatically to 3 Front desk confirms availability and
automatically to patient. contacts patient.

This system reduces phone call volume and streamlines scheduling. Integration with practice management software creates an efficient

workflow.



Staff Feedback Collection

Anonymous Surveys

Staff share concerns and ideas without fear. Anonymity increases honesty

and participation rates.

Workplace Improvement

Collect suggestions for clinical and administrative processes. Staff insights

Staff insights often reveal valuable efficiency opportunities.

Measure Engagement

Regular pulse checks on employee satisfaction. Identify issues before they

before they affect patient care.

Communication Culture

Demonstrate that leadership values input. Regular surveys show

commitment to staff wellbeing.



Basic Data Analysis Features
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Summary View Export Options Share Results
Automatic charts and graphs visualize One-click export to Google Sheets enables Easily distribute findings with staff and
responses. Get immediate insights without enables deeper analysis. Track trends over stakeholders. Visual reports make complex

without extra work. over time to measure improvements. complex data accessible to everyone.



Getting Started with Google Forms

1 Access Google Workspace

Log in to your practice's Google account. Find Forms in the app menu.

2 Choose a Template

Explore pre-built templates or start from scratch. Select a design that matches your

your practice branding.

3 Implement Gradually

Start with one form type. Patient satisfaction surveys are an excellent first project.

project.

4 Review and Refine

Regularly assess form effectiveness. Make improvements based on staff and patient

patient feedback.




Contact Information

Dr. Laura Kathryn Neal

drlauraneal@gmail.com (personal email)

http://www.linkedin.com/in/drlauraneal
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